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You can't always get what you want…


The requested file is not available.


	Technical glitch.
	It might not exist.
	Someone moved it.
	You mis-typed the url.
	Restricted access.
	It's hiding.
	Bad karma.
	Somebody stole it.
	Compulsory rest break.
	Alien abduction.



Whatever. It ain't here. Bummer. Sorry.


You can… 


	Refresh the page and hope you get what you want; that may (but probably won't) work.
	Return to the page you were viewing.
	View the front page.
	Contact us for help.
	Search…







Search for …




Guide.


[ SHOW/HIDE ▼ ]



	Search will return results which contain any of the terms entered. 

Example: 'speaking and listening' (without quotes) will find items which contain either 'speaking' or 'and' or 'listening'.

	For an exact match, enclose in "". 

Example: "speaking and listening" will find only pages which contain the phrase 'speaking and listening' (without quotes).

	Linked text. 

When searching a phrase (using quotes), results won't include instances where a word in that phrase is bold/italic/linked (because of the html tags).

Example: 'get updates by email or rss' can't be found (even though it's at the foot of every note).
There's no fix for this, and we'd rather you knew.

The workaround is to search for shorter phrases.
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Speaking and Listening—communicate better.




















